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Course summary

How to do counselling online: a coronavirus primer
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the coronavirus (COVID-19) pandemic to offer a primer on working online as a counsellor
or psychotherapist at a time when face-to-face therapy is neither possible nor safe. 
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Learning outcomes Completed study

By the end of this course you will: 

understand the range of technology-
based counselling types
be aware of key technological, legal,
ethical and clinical considerations for
safe and effective online counselling
have sound knowledge and critical
understanding of key concepts relevant
to online counselling
have reflected on the meaning of your
own opinions, experiences and use of
digital communication technologies in
terms of online counselling practice.

The learner has completed the following:
Introduction
1 Technology and me
2 Technological, legal, ethical and
practical considerations
3 General considerations for online
counselling
4 Counselling using videoconferencing
platforms
5 Audio-only and phone-based
counselling
6 Text-based counselling
7 Mental health apps and computer
programs
8 End-of-course quiz
9 Conclusion
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Badges for this course
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