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Rebecca Fisher Therapy and Education  

Working agreement – Parents and Carers of Clients under 16 years of age.  

The counselling contract is a mutual agreement negotiated between the counsellor and the client (the young person) and which anticipates the 

rights and responsibilities of the counsellor towards the client, as well as the rights and the responsibilities of the client towards the counsellor.  

The agreement ensures that the counselling process will be performed in a safe manner. It allows the client to give their informed consent to the 

process. It establishes the parameters of the relationship and avoids any misunderstandings or miscommunication.  

**Please note that this is not a crisis service. If at anytime during the process you have serious concerns about the welfare of your young person, 
then please contact your GP, 111 or 999 if there is an emergency.** 

This contract is therefore an agreement between the counsellor, Rebecca Fisher, and you, the client’s parent or carer. By signing this agreement you 

are agreeing to the terms below.  

Counselling Aims and Objectives 

The aim of counselling is to provide the client with the opportunity to talk about what has led them to seek counselling and to explore their thoughts 

and feelings in safety and with the assurance of their privacy being protected.  

My aim, as your young person’s counsellor is to help them through this process to achieve what they want to from counselling. Although my 

approach is mostly person-centred which asks the young person to find answers to their difficulties with my support, I may on occasion give 

information or offer suggestions, always with the deepest respect for the young person’s autonomy and right to be self-determining.  

The objectives of counselling are determined by the client and what they want to achieve. They will be asked what they would like the outcomes of 

counselling to be for them at the beginning of the process and these will become the counselling objectives. These will be regularly reviewed, with 

the expectation that objectives may change as the counselling progresses.  

I will likely have had a preliminary talk with you over the phone, if you have been the one to seek counselling for your young person and you may 

have shared your concerns and your hopes for what counselling will help achieve. I may have asked you to fill in a referral form. However, your input 

and suggestions, although they will of course be noted and taken into account, will ultimately be secondary to the wishes and aims of the young 

person and what they want their objectives to be. 

Data Protection 

Please see and sign my separate ‘Confidentiality & Privacy Policy’ for detailed information about how your data will be collected and stored. Please 

note that I may record sessions with your child on an audio recording device for both of our safety. There will be no way that your child will be able to 

be identified and the recording will be kept in line with GDPR requirements.  
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Confidentiality 

Clients, whatever their age, have a right by law to expect that what they tell a counsellor in confidence can be kept private. However, there are some 

limits to this and I establish a clear counselling contract with the young person, clearly explaining the limits to confidentiality, so that the young 

person understands the boundaries of what they know they can tell me in confidence and what will be taken outside of the room and brought to the 

attention of other people. 

The Ethical Framework for the counselling professions commits members to put our clients first, stating: 

We will give careful consideration to how we manage situations when protecting clients or others from serious harm or when compliance with the 

law may require overriding a client’s explicit wishes or breaching their confidentiality. (Good Practice, Point 9.) 

The counselling contract clearly explains to a young person that, when I have concerns about their safety, or feel that they are at risk, or if they 

disclose information to me that needs to be reported by law, my first point of contact will usually be my clinical supervisor and I will seek their 

guidance with regards to whether and to whom a report should be made. Such discussions in supervision will fully explore the possible 

consequences for the young person and the counselling relationship, with clear focus on what is in the young person’s best interests. These 

deliberations are also informed by the following: 

Significant harm:  

When considering ‘significant harm’ I am working in reference to the Children’s Act 1989.  

The statutory definition in the Children Act 1989 states that harm means ill-treatment or impairment of health or development.. Ill treatment 

includes sexual abuse and forms of ill-treatment which are not physical, thus including emotional abuse. Physical abuse itself is not explicitly 

included, but this is taken as read. ‘Health’ includes both physical and mental health and ‘development’ includes physical, intellectual, emotional, 

social and behavioural development.  

To assess whether health or development are being significantly impaired, the Act tells us to compare the health or development of the child in 

question ‘with that which could be reasonably be expected of a similar child.’ 

The definition of harm also includes ‘impairment suffered from seeing or hearing the ill treatment of another.  

When the safeguarding of our clients or others from serious harm takes priority over our commitment to putting our client’s wishes and 

confidentiality first, we will usually consult with any client affected, if this is legally permitted and ethically desirable. We will endeavour to 

implement any safeguarding responsibilities in ways that respect the client’s known wishes, protect their interests and support them in what 

follows. (Good Practice, Point 10.)  

Public interest:  

Counsellors are required by law to report information that is deemed to be in the public interest. For more information, please see the National 

Counselling Society’s Safeguarding Policy (www.nationalcounsellingsociety.org/have-a-concern/safeguarding-policy/) 

Contact with you as a parent.  

Unless there is a very good reason why I can’t, I will be transparent with your young person about any contact I have with you after therapy has 

started. I would also ask that you do the same and to tell them if you have contacted me. This helps protect confidentiality and also to establish your 

young person’s trust in the counselling relationship and is in accordance with the Ethical Framework for the Counselling Professions 

(www.bacp.co.uk/events/learning_programmes/ethical_framework/documents/ethical_framework.pdf) 

http://www.nationalcounsellingsociety.org/have-a-concern/safeguarding-policy/
http://www.bacp.co.uk/events/learning_programmes/ethical_framework/documents/ethical_framework.pdf
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In terms of reviewing progress with you as a parent, I will always try to include the young person in the review process and give as much information 

as my client gives permission for me to give.  

I recognise that this is a difficult situation to be in. I respect that you care immensely about your child and want to support their growth. I am 

entrusted with your child and recognise that this is can be a really vulnerable position to be in as a parent. There is more information about the 

parent’s role in the counselling process on the Young Minds website which I would urge you to read.  

The Counselling Context 

Counselling will take place in a room that is rented to me. The space has been chosen because it affords my clients the privacy they expect and 

deserve. Having said this, whilst every effort is made to protect client confidentiality and to ensure that noise is not intrusive, the normal day to day 

comings and goings of the general public might on occasion be evident.  

Sharing information and referrals 

If, for whatever reason, I believe that I can no longer be of service to your young person, or if I think it will be in their best interests, I will let you know. 

And I might, with you prior knowledge and agreement, make a referral to another service provider. In such instances, I will only share information 

with other services in accordance with your young person’s wishes and their prior consent.  

Complaints 

If you are not happy for whatever reason with the service that you are provided with, I would ask that you bring this up with me in the first instance in 

the hope that we can resolve any issues. It is my primary concern that counselling is benefitting you and not causing you any harm and I will do my 

best to address any dissatisfaction. However, if, under the terms of this contract and the BACP Ethical Framework, you feel that your complaint is 

serious and you do not wish to discuss it with me, you should contact the BACP, the body responsible for issues of professional conduct. 

(www.bacp.co.uk) 

Feedback and Testimonials 

For purposes of professional and personal development, improving the counselling service, promoting and marketing the service, I sometimes 

collect data on counselling outcomes. At the end of the counselling process, I would ask you to complete a survey. Surveys are submitted 

anonymously and can be taken at any time.  

The feedback survey seeks to discover whether your hopes and expectations for the counselling process were met, or if you were in any way 

disappointed, and I would ask that you please write a few words to sum up your experience. In order to continue to develop my practice and to 

provide the best service for my clients, I need and very much appreciate your feedback.   

Cancellations 

If for any reason I have to cancel a session, I will aim to provide you with at least 24 hours notice and I will try to offer you an alternative time.  

Likewise, I ask that you give me at least 24 hours notice if you are unable to attend an appointment.  

Session Fees 

Individual counselling £40 per 50 minute session, plus room costs if applicable.  

Multi-session purchase discounts are available.  

Fees paid in advance cannot be refunded, but pre-paid sessions will be kept open for up to 12 months.  

http://www.bacp.co.uk/
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Fees are reviewed regularly and maybe subject to change. Fee changes will apply to new clients or clients returning after more than a 3 month 

break.  

If travel is involved for any reason, then I charge £0.45 per mile to cover fuel costs. This will be calculated on the quickest route on RAC route 

planner.   

 

 

Methods of payment 

Payment is taken in advance of the session and must be received before the session commences.  

I will contact you to remind you if your payment is overdue.  If payment is not received within 7 calendar days therapy appointments will be suspended.  

Late payments will be subject to 10% processing fees unless previously discussed and an alternative arrangement is agreed.  I reserve the right to 

refer matters of non-payment to a solicitor and to commence legal action. 

You can pay by cash, PayPal, or BACs transfer.  

Your informed consent to counselling 

By signing below, you are agreeing to the terms of this contract and giving your consent to the counselling of your young person to commence. 

Please discuss any concerns with Rebecca Fisher prior to signing.  

I provide my consent for Rebecca Fisher to undertake assessment of my child’s needs.  YES NO 

I provide my consent for Rebecca Fisher to share assessment findings, advice/support (including 
treatment plans and reports) regarding my child with other professionals working with my child where 
it is in my child’s best interest. 

YES  NO 

I understand that Rebecca Fisher will store sensitive and personal information regarding my child, as 
outlined in the Confidentiality and Privacy Policy and above. 

YES  NO 

I understand that in the current climate, my child’s identity maybe disclosed to the NHS Track and 
Trace service.  

YES NO 

I understand that communication through email is not 100% secure.  I provide my consent to use these 
mediums to communicate with other professionals and with me (as outlined in the Confidentiality and 
Privacy Policy.)  

YES  NO 

 

Signature: __________________________________________________________    Date: _____________________________________ 

 

 

 

 


